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OVERVIEW

OVERVIEW

To ensure policy information is accurate and kept up to date in Agency
Matrix, you need to install an application.This application will extract
policy details from the previous day and download the data to a file.

Examples of transactions downloaded are: cancellations, new
business, or endorsements.
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SET UP APPLICATION

STEP1 Download the Compressed zip file

Open a New Tab in your Browser (e.g. Internet Explorer or Chrome)
and enter: https.//agents.empowerins.com/amd.zip

7] : @ https://agents.erpowerins.com,/amd.zip

. S

(& Blank Page X i' ¥

STEP 2 Save the file

Click on “Save as”, to save the file named, “amd”.

Internet Explorer

What do you want to do with amd.zip?

Size: 20 KB

From: agents.empowerins.com

— Dpen
The file won't be saved automatically.
= Save
—) Save as
| Sy e |
| Cancel
e —————————
You may SAVE the file in Documents.
File name: | amd 7
Save astype:  Compressed (zipped) Folder ~
~ Hide Folders Save | ‘ Cancel
| — —
AI NSURANCE
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SET UP APPLICATION

STEP 3 Extract the files STEP 4 Opening the files

Open the Folder where you saved it, right Right click on the AgencyMatrixDownload-
click on it and Select “Extract All...” er.exe and select to open with... Select Note-
pad and click Ok.

MName Date modified
g amd acmaioq 1,04 AM Name = Date modified Type

Open T AgencyMatrixDownloader Application

Open in new window ¥) AgencyMatrixDownloader.exe | o iguratio...
] logdnet.dil = n extens...

Extract All [ Edit with Notepads+

& Share
Always available offline Open with...
Pin to Start
[&f Edit with Notepad-++ | — —
T — —

On Windows 10 click “More apps” and Select

Select the Destination (7re piace you want to save NOtepad‘
it, It may also be in Documents) @nd Click Extract.

How do you want to open this file?

X
¥ Extract Compressed (Zipped) Folders
Look for an app in the Microsoft Store
Select a Destination and Extract Files
Files will be extracted to this folder: MOH’. apps &
[ coocumentsiama | | Browse..
[ Show extracted files when complete &/ Always use this app to open .config files
OK
 T— ——
el |
T — T—

0’
>4 é\
. Office XML Handler
Paint

W/ Always use this app to open .config files

OK
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STEP 5 Enter your information

Replace thes highlighted values with your information, you will change the data

g3l

between the quotes “”.

=|--What agent are you pulling data down for? If you want to do separate files per agent, you can also pass this via
the command line

IE.. AgencyMatrixDownloader.exe agent=99999
-

<add key="agent" value="99999"/>

<!--Do you want to get all policies you have access too? For instance if you have linked stores do you want all
the data or just the data for the agent you sent in request.—>

<add key="getall" value="true"/>

<I-What is the user name and password that agent uses to log in?-—>
<add key="user" value="99999"/>

<add key="pass" value="NNNNNNN"/>

T — T—

Save and close the file.

STEP 6 .EXtTa Step (You may skip this)

Do you want to send an email notifications? Need to have access to a SMTP server
service. If you don't have one, you can use google.

https://support.google.com/a/answer/2956491?hl=en

<add key="SmtpServer" value="mail.yourSmtp.com"/>
<add key="SmtpPort" wvalue="25"/>

<add key="EmailFrom" value="user@youremail.com"/>

<!--Do you want to send messages when down load fails? Fill this stuff out.-->
<add key="SendFailEmail" wvalue="false"/>

<add key="FailMailTo" wvalue="userf@youremail.com"/>

<!--Do you want to send messages when down load succeeds? Fill this stuff out.-->
<add key="SendSuccessEmail" value="false"/>

<add key="SuccessMailTo" walue="user@youremail.com"/>

T — —

Replace these values with your SMTP server service.
You may Save and close the file.

AALINSCO
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RUN THE APPLICATION

STEP 1

To run this Application manually,
right click on Agency Matrix
Downloader and select Run as
Administrator.

Running the Application

-~
Name

L AgencyMatrixDownloader
| AgencyMatrixDownloader.exe

[ logdnet.di

Date modified

AMS201G 2.87 DAA
Open

Type Size
Annliesting 230 KB

4KB

Q Run as administrator 204 KB
Troubleshoot compatibility

Pin to Start

[of Edit with Notepads+

| Share

STEP 2 Flag Application as secure

Your Antivirus might prevent this
App to run. You just need to flag
the Application as secure on
Antivirus Settings - A notification
will appear— See example in
Win10: Click More info > Run

anyways.

STEP 3 Data Location

Go to your (C): Drive and find the New
Folder Created “Datadownload” and
navigate through it until you see
Excel file with today’s data, named
“EmpowerDataExport”

Path: C:\Datadownload\

The App can either be manually
ran every time needed or we can
set it on a scheduler, so Windows

automatically run it on a daily basis.

Windows protected your PC

Windows protected your PC

- —

You may also may contact Support Department if any questions

€ - v 4

3+ Quick access

» ThisPC » Local Disk (C:) » Datadownload »

o~

Mame

@ EmpowerDataExport
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STEP 1

Set up a scheduled task in Windows to run the download process every day.

Running the Application

AGENCY MATRIX DOWNLOAD - INSTRUCTIONS

SET UP ON A SCHEDULED TASK

(http://www.digitalcitizen.life/how-create-task-basic-task-wizard)

Type the word schedule in the search
field on the taskbar.

To set up Scheduled Task in Win7:
Go to Control Panel > System and

Security > Administrative Tools > Task
Scheduler

STEP 2 Create Basic Task

Click the "Create Basic Task" link, to open
the wizard.

STEP 3 Name the Task

Name the task and give it a description.

1. Name the task as “Agency Matrix”.

2. Add a simple desctription on the
functionality of the task.

3. Click next.

= 0O @

Best match

(L) Task Scheduler 9
“=" Desktop app

Settings

& Schedule tasks

> Schedule your restart

> Change active hours

Store

% Schedule Planner

H ScheduleTile

il Search suggestions

P schedule - See web results

su
bl scheduld o

Filters "/

rrrrrr

aaaaaaaaaaaaaaaaaaaaaaaaa
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SET UP ON A SCHEDULED TASK

STEP 4 Set up schedule

Choose when to execute the new task.

Then select desired Start Date and
Time Recur Every: 1 Day and Click Next.

reate Basic Task Wizard
;@ Task Trigger

Create a Basic Task When do you want the task to start?
Trlger ® Daily
Action O Weeki
Finish e
O Monthly
O Onetime

(O When the computer starts
(O When | log on

(O When a specific event is logged

< Back Next > Cancel

STEP 5 Set the action

Set the action that you want executed.

Select “Start a program” and click next.

Create Basic Task Wizard

@ Action

Create a Basic Task

Trigger What action do you want the task to perform?
Monthly

@ St progt?

o O Send an e-mail (deprecated)

e ] =

STEP 6 Select the program

Click “Browse”, select the
MatrixDownloader.exe to run, and then
press Open.

eate Basic Task Wizard

:P/@ Start a Program

Create a Basic Task

Trigger Program/script:
Loy [crUsersiDoc m ez
Action
HEE T L]
e SRR I
2
< Back Next > Cancel

STEP 7 Save the task

Check the details of the new task and save it
by clicking “Finish”.

Create Basic Tesk Wizard X
"®| summary
Create a Basic Task
Trigger Name: Agency Matrix
Daily Description: | This basic task runs everyday to extract the details on policies that had 3
Action transaction from the day before.
Start a Program
Trigger |Daily: At 8:00 AM every day ]
Action: ‘Start a program; C:\Users\Documents\smd\AgencyMatrixDownloader.exe ‘
[ Open the Properties dialog for this task when | click Finish
When you click Finish, the new task will be created and added to your Windows schedule.
<Back || Finish Cancel
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